ITU Telecom World 2011
09.00, Wednesday 26 October
Geneva, Switzerland

DIGITAL CITIES CONFERENCE
Introductory Remarks
Houlin Zhao
Deputy Secretary-General,
International Telecommunication Union 

Excellencies,
Distinguished Guests,
Ladies and gentlemen,

· It is a great pleasure to be with you here this morning.

· We already live in a world where half the population are urban dwellers, and I am convinced that this continuing trend towards urbanization will accelerate through the 21st century.

· This means that we are going to have to work very hard indeed to make cities better places to live.

· I personally believe that we will succeed – and the reason I am able to be an optimist is that we have the power of ICTs on our side.

· Last year, in Shanghai, at Expo 2010, I witnessed some extraordinary new technologies and also listened to speakers who dreamed big for the future.

· Let me share with you some of the ways in which I believe technology will help to make cities better, smarter places to live. Some of these are close to being with us already, while others are further into the future – but I firmly believe they will all come to pass.

Ladies and gentlemen,
· One key improvement that we will see – and indeed are already seeing in smart cities – is in transportation.
· In terms of public transport, this will continue to become both more efficient and more predictable, as smart ICT monitoring, location-sensing technologies, and real-time traffic-flow monitoring becomes more prevalent.

· There will eventually come a time when cars will drive (and park) themselves, too, and this will benefit everyone – with massively reduced congestion; a huge drop in the number of traffic accidents; and more free time and personal space for anyone driving anywhere. With complex ICTs controlling the engine, and a continuing move to electric vehicles we will also see reduced emissions and engine noise and far less traffic pollution.
· Our cities will also be more secure for citizens, with smartphones able to manage security issues such as locking doors and managing surveillance cameras, and theft itself far less practicable with most objects of any value electronically tagged and able to reveal their present location.
· We will also see cities becoming increasingly energy-efficient, with self-cleaning carbon-neutral buildings; window blinds that can trap available sunlight and use the energy captured for heating; green spaces that recycle their own water and fix excess carbon-dioxide from the atmosphere; and systems which carefully harvest natural light, wind, solar energy and rainfall – with energy surpluses sent back to the smart grid.

Distinguished colleagues,
· It is important to note the fact that ‘Digital Cities’ are not just the privilege of the developed world, but are equally (if not more) important in the developing world, too. Indeed, I am pleased to see many developing countries already working actively towards the knowledge society in planning their digital cities.

· It is also important to recognize that none of these dramatic improvements in the quality of urban life can be achieved without ITU’s work – notably in the areas of spectrum management, standardization, and ICT development.

· Let me therefore close with my own small contribution to the ITU Telecom event’s ‘Manifesto for Change’, which is the principal outcome of ITU Telecom World 2011 this week in Geneva.
· ‘By definition the smart cities of the future will be digital cities, taking advantage of accelerated progress in ICT development.’

Thank you.

